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COMMENDATION



(ITL
Integration Technologies

Equipment for Repair – Control Sheet

· Customer to fill in ALL RED sections 

· ALL PCBs MUST be shipped in individual anti static bags AT ALL STAGES

· Loop back tests must be performed before the PCB is shipped to ITL. For information about the loop back tests please refer to the following FAQ page: http://www.integration.co.nz/FAQ-Loopback.htm 

· For information about the LED indicators refer to http://www.integration.co.nz/FAQ-LEDs.htm
· This document must be retained with individual PCB and returned to ITL once repair is complete
	Loop Back Testing
	Port 1
	Port 2
	Port 3
	Port 4

	RS232 Loop Back:
	
	
	
	

	RS485 Loop Back:
	
	
	
	N/A

	Heartbeat LED flashing?  (at 1 Hz)
	
	Green Svc LED on?
	

	
	
	Download attempted?
	

	Enabler PCI Serial:
	
	Received from/owner:
	

	Despatch date ex Customer:
	
	Freight reference:
	

	Description of fault:




	Received date at ITL:
	
	Date despatched to Startronics:
	

	Received date at Startronics:
	
	Returned to ITL date:
	

	Startronics Warranty:

 Yes/No
	
	Returned to customer:
	

	Startronics diagnosis:



	Repairs carried out



	Cost of repairs
	
	Courier reference:
	


Integration Technologies Limited


Level 4, PNCC Civic Admin Building, The Square


Palmerston North, New Zealand


Phone: +64 6355 1546   


Fax: +64 6355 1547


Email: � HYPERLINK "mailto:sales@integration.co.nz" ��sales@integration.co.nz�


Web: www.integration.co.nz














